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Unlocking the potential of e-books 
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By the end of our workshop 

 

• Overview of ebook landscape  

 

• Shared experience at your Trust? 

 

• Consider why would a doctor use ebook content? 

 

• Ideas to speed up the adoption of ebooks at your Trust 
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ebooks today 
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eBooks landscape 

 

 
• Global swing 

towards increasing 

electronic budget at 

the expense of 

print. 

 

• Same trend in STM 

but at slower rate 
(2012 to 2013 increase from 13.5% 

up to 15.3%) 

 

• Publishers strive to 

provide customers 

with information 

they need in 

desired format 

 

Librarian Budget Predictions 2015 -  global study of librarians shows the purchasing intentions of academic, governmental, 

corporate and medical institutions.  

The Publishers Association Digital Sales Monitor April 2014  
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Where can they access ebook within workplace? 

Coutts –  (previous NHS National Framework – 

Core content & local Trust adding titles) 

Directly from Elsevier 

Through third parties 
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Advantages 

• Insight into usage – what content / speciality most valued by users 

 

• Content discoverability – driving the user straight to the content to 

answer their question, and EPR integration 

 

• Learning advantage, access to enhanced content, and knowledge 

sharing 

 

 

Challenges 

• Complex business models – pricing & access 

 

• Comparison between platforms and catalogue availability 

 

• Platform experience  / access / engagement with content at point of 

need can differ greatly 
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Elsevier experience – usage by content type on 

ClinicalKey 
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The move of Print Journals to electronic has been so 

successful 

 

• There are more than 10,000 health-related apps available for 

download and healthcare is the third fastest-growing category for 

both iPhone and Androids 

 

• Most importantly, users have responded. Over 1.3 million users have 

logged in to access their journal content and usage continues to 

rise.  

 

• Between November 2014 and April 2015 monthly screen views have 

doubled and the number of sessions per month have tripled. 

 

 

 

 
Source: Float Mobile Learning Research, March 2012 
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Our development perspective 

Mobile devices and the next generation wireless networks have 

emerged as the new distribution channel for content, and 

consumers have embraced this medium with open arms.  

 

Our goal has always been to provide our consumers with the 

ability to consume content regardless of the medium of their 

choice. I am glad we are able to meet those needs for them on 

mobile devices and are able to provide new features & 

functionality in the future based on user feedback.  

 

 – Aju Mathew, Director of Product Management, Mobile,RELX 
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In the context of your TRUST? 

 

How much demand are you seeing for ebooks in your Trust?  

 

Do you have a P to E migration strategy? 

 

What is the user experience people are asking for? 

 

Do all doctors want the same? 
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Paper or eBook? 

“Must have” 

title 

Book experience 

Lower cost per 

copy 

No technical  

dependencies 

Bundled options 

Upgrade to new 

edition? 

Never out on  

loan 

Just the chapter 

Integrated 

No password 

Anytime, anywhere 
Safe 

Paper 
eBook 
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Your typical clinician: Dr Khan, Registrar Anaesthesist 

Source: Daily Mail, based on GMC data, September 2014 



|  14 

Dr Khan’s eBooks needs 

https://www.medicalcareers.nhs.uk/specialty_pages/anaesthesia.aspx 

Dr Khan is always on the move and divides his time between the Operating 

Theatre and other departments, ao orthopaedic post-op, labour ward, 

cardiology, pain clinic. 

 

He has a personal (print) copy of the ‘must have’ book and may contact the 

library occasionally for other core specialty content. 

 

Must have Useful background Want to have Good to have 


