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Please state what you found most useful about this event? 

 Any which way you can: driving users to e-books content  

 As a provider, hearing a customer’s perspective on eBooks and discussing the need to 
educate users about eBooks was very useful.  

 Chance to share experiences of e-books - confirmation that most of us are having the same 
general experiences in terms of e-books  

 Clearer picture of what others are doing and confirmation that I wasn't the only one 
confused by the whole issue. Keynote speaker was excellent  

 Dave Nicholas's presentation was brilliant.  

 EBSCO and Steve Glovers session  

 Finding out what other organisations are doing and which platforms/publishers they are 
using.  

 Getting an understanding of the current landscape in the NHS re e-Books.  

 Good overview with much 'food for thought'; good to have suppliers in the workshops  

 Hearing other delegates experiences and sharing ideas  

 It was a good opportunity to get an insight into where other libraries are at with e-books, 
and what the latest developments are.  

 It was very informative. It set out the 'picture' with the introductory talk and gave a 
perspective from which to consider the workshops. I liked the variety of workshops and 
found the ones I attended very useful.  

 It was very practical and also thought provoking. Good networking opportunity.  

 Learning about the challenges people were facing  

 Main speaker  

 My interest in coming was the marketing aspect of the day which gave me some useful 
insight.  

 Opening talk & Steve Glover's workshop.  

 Opening talk by David Nicholas. Understanding how the way people are thinking has been 
affected by mobile technology is challenging  

 Opportunity to network and find out what other places were doing, good to hear from the 
university and what they're doing. Good to know there's not a single right "answer" we're 
missing, and good to get some ideas for how to approach this.  

 overview of role of e-books in library and how to publicise and encourage usage  

 Professor Nicholas' talk was thought provoking about how information provision is changing 
information seeking behaviour. The e-book matrix being developed by Katie and Patrick will 
be very useful.  

 Really useful to have discussion about the issues facing libraries and publishers with eBooks. 
Was good to have publishers there as well and not just in a "selling" capacity. Really enjoyed 
the keynote speaker too, though I didn't entirely agree with his viewpoint (which is fine :) )  

 Seeing and meeting other colleagues from the NHS Library sector. Good to hear what other 
Trusts are doing re e-books  

 Shared experiences. Workshops Question and Answer sessions  

 Sharing practice  

 Talking with publishers more closely about content, platforms and issues.  

 The fact that we are all in the same boat with e-books and we are learning together even the 
publishers  

 The range of possibilities in the e-Book market and how other library services feel about/use 
them.  

 The usability workshop was really useful and provided useful tools to use in the future. To 
have the perspective of how some of our health students will be using information within 
the workplace in the future.  
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Please state what you found most useful about this event? 

 The keynote from David Nicholas was worth the journey alone.  

 The variety of workshops on offer  

 The wide range of (useful) information on offer and the chance to discuss issues.  

 This is a very "hot" topic and it was good to understand, from a publisher's perspective, what 
customer's concerns and experiences are.  

 Time away from the office to hear about developments, consider suppliers and be reassured 
I'm on the right lines. It was a most supportive and stimulating environment.  

 Workshops, practical ideas on how to implement or improve current access to e-books.  

Answered Question 35 Skipped Question 1 

 

Please state what you found least useful about this event? 

 All useful  

 Did think some of the keynote speaker's comments were designed purely to elicit gasps from 
the audience - 85% of content open access? Happy to be proved wrong, but I did find I 
believed him less as his presentation progressed and things got wackier.  

 From a publisher-perspective, it was all relevant  

 I think this may be because of the talks I attended didn't include this. But something about 
how eBooks will be in the future (some kind of look ahead to future) might have been 
interesting.  

 It was just a shame we couldn't attend all the workshops!  

 Location  

 N/A  

 N/A  

 Not being able to attend all the workshops. Presentation slides seemed too wordy.  

 Not much information regarding those eBooks included in journal packages .  

 Nothing  

 nothing  

 Nothing  

 Nothing  

 Nothing - all good  

 Nothing it was all good  

 Only being able to attend 3 workshops when most would have been of interest.  

 Publishers’ reps who took place in discussions and spoke more than the delegates (McGraw) 
some of what they said was useful but I didn't get the impression they really grasped the 
funding situation in NHS compared to Universities.  

 Question time at the end  

 Stalls, felt as though one of the stall holders wasn't really engaged with the day. She 
delivered her pitch to me whilst staring at her lap top and when I asked a question about 
relevant content she pointed to a brochure and went back to her e-mails on her lap top. 
Other stall holders were great and gave good presentations.  

 The first speaker was a little hard to follow but having slides to review may help  

 The workshops were interesting but I was hoping for something more concrete in the types 
of ideas to help promote usage of e-books  

 There was an element of repetition between the sessions I attended - but this was also 
useful as it reinforced the key messages.  

 They were all very interesting  

 Unlocking the value of e-books could be more useful if there had been an activity to aid 
discussion.  
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Please state what you found least useful about this event? 

 Unable to attend all the workshops  

 We could have had another workshop in the afternoon. It finished at 3.30 or thereabouts. So 
another workshop with closing at 4.  

Answered Question 27 Skipped Question 9 

 

What, if anything, will you do differently in the workplace as a result of attending this event? 

 Consider changing the format of our Ebsco platform page. Incorporate new suggestions for 
marketing and promoting our eBooks  

 Consider doing more in bite sized chunks- & ensuring book chapters can be found via LMS  

 Consider the different levels of readiness for eBooks  

 Encourage more people in the network to think about some of the wider issues.  

 Focus on our eBooks and how to promote them using experiences from others here today.  

 Follow up on some alternative e-book suppliers having visited stands.  

 Going to investigate some of the eBook platforms mentioned.  

 Have met this morning with the Clinical Key rep to trial this resource  

 I am going to ring up the publishers of the e-books I already have and see if they can be 
downloaded to apps  

 I got lots of ideas about how we could do things differently, particularly marketing our eBook 
collection. I also picked up tips on how to evaluate websites which will be useful in making 
decisions for future purchases.  

 I plan to look again at discovery systems to make our e-books more visible, and to do some 
targeted promotion of specific e-books.  

 I will look into ways to collaborate with other libraries to purchase a core list of items  

 I will need to rethink our eBook provision to better meet the needs of our users.  

 I will try to ensure that our development teams have the option to speak directly with our 
customers to influence decisions.  

 increase advertising the NICE Evidence books investigate ways of increasing number of e-
books available to staff  

 Investigate discovery services and PDA further although PDA probably not a suitable model.  

 It will help feed in to any decision making around e-books  

 Liaise more closely with providers and give feedback so they can make changes.  

 Look at how to make e-books easier to find and access. Also consider how to present e-
books as more than just an electronic version of the print book  

 Look at other purchasing models, marketing and promotion.  

 Look at promoting our e-books more and consider different supply options.  

 Marketing of e-books Look at our strategy provision of mobile services  

 More research into eBooks needed for our organisation but EBSCO Discovery could be a 
possibility  

 No funding at the moment but have clearer idea of what the possibilities are  

 Not sure  

 Nothing  

 Revisiting suppliers I had discounted previously  

 Start small with eBooks  

 Still not really sure what we can effectively do to promote e-book usage but in the first 
instance a review of our webpage is required.  

 Think more about the student perspective of eBooks. Think of usability much more and 
apply that to our decisions about what supplier to go with etc  

 We are going to market our e-books more rigorously with the ideas picked up from this 
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What, if anything, will you do differently in the workplace as a result of attending this event? 

 Thinking about promoting eBooks, looking at usability, and thinking more about how 
students will need to use their information skills in the future.  

Answered Question 32 Skipped Question 4 

 

Please use the space below for any further feedback about this event or suggestions for future 
events. 

 Another really well organised course. Well done  

 At the end it was a little chaotic with taxis back to the stations. Perhaps an option to sign up 
for shared taxis would be good if an event is further away from the station  

 Excellent event, thank you HCLU.  

 Great day - well done to all.  

 Great event - well organised - great networking opportunities  

 I came away with a good overview of the issues to do with e-book provision  

 I found the day really useful and enjoyed meeting library colleagues from North West. Key 
note speaker was particularly interesting and engaging.  

 I would have like to attend more workshops but there was not enough time. I am looking 
forward to reading a summary for each of these workshops  

 I would have liked a bit more about marketing and promotion of e-books - apart from using 
Twitter which many Trusts don't allow even though this has proved successful where 
allowed. Many staff in NHS Libraries restricted due to IT constraints.  

 If it were possible to have more space for exhibitors around the coffee area, rather than 
down the corridor. Appreciate that space is limited though!  

 It was excellent event. Thank you for opening it up to people from outside your regions.  

 Need speakers and workshops run by NHS people  

 Really enjoyed the opportunities to network with people. All the event organisers (including 
David) were extremely friendly and approachable which made the event work really well.  

 Really enjoyed the talk by Prof David Nicholas  

 Thank you for what was a very interesting and useful day.  

 Thank you very much, it was time well-spent.  

 The day was incredibly useful and the workshop I attended will help form pages for the 
eBook matrix that will hopefully help other members of staff. I felt we had some really good 
discussions in our usability workshop too.  

 The pace of the event was excellent. The workshops were just of the right duration and 
content  

 the session on Any which way you can was over subscribed with standing room only for 
about a third of the attendees- maybe consider asking people to sign up to sessions when 
registering on the day.  

 The workshop format made a change from presentations but expects quite a lot from the 
facilitator  

 This was an excellent event . I learnt such a lot whilst also having plenty of time for 
networking and swopping ideas with colleagues. Thank you for organising it.  

 This was an excellent event and very informative especially the way it was set out with the 
workshops Maureen :)  

 Very slickly produced day, food for thought and a fab venue. Many thanks to you all.  

 Workshop attendees were all at a similar level so ideas were in a similar vein- no 
outstanding suggestions to get e-books used more/ensure better value for money. Would 
have liked EBL to have been there as many of us are actually using them (feedback from 
others in workshops)  
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Please use the space below for any further feedback about this event or suggestions for future 
events. 

 This was an excellent event with some really top quality speakers and workshops. It is a 
great example of how we can share knowledge and learn from each other.  

Answered Question 25 Skipped Question 11 

 

 


